
How to request a Summary of Benefits letter 

1-800-827-1000 

Option #3 Forms and letter request. 

• Enter social security number,  

• enter birthdate as a two-digit month and two-digit date four-digit year. Ex: 01/02/1924 

• If Veteran served in  

1) Army press 1 

2) Marine corps press 2  

3) Navy press 3 

4) Air force press 4 

5) Coast Guard press 5 

Ask representative for Summary of benefits letter.  

Choose how you want to receive letter 

• Mail 

• Fax 815-844-1178 

• Email 

 


